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Cloud-Native Software:
the dream
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Cloud-Native Software:
the reality
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Code change

Fundamental challenges to scaling DevOps

Operational change

1. Change management processes are inefficient and 

ineffective

2. Figuring out what changed and why in complex, 

high delta applications

3. Coordinating responses across multiple resources, 
teams, organizations
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Containerization and microservices have become a 
crucial part of DevOps and digital transformation, 

optimized for faster deployments, rapid portability and 
improving productivity

Maintaining uptime and reliability for those services 
depends highly on the right monitoring and incident 

response systems and processes, but it’s still very 
challenging to bring them all together

DevOps state of affairs and service reliability 



6 © 2020 ServiceNow, Inc. All Rights Reserved. Confidential.

Lack of first-class post-deployment platform and 
workflows

DevOps platforms 
have emerged 
primarily in pre-
deployment (CI/CD, 
microservices)

Post-deployment
workflows remain 
fragmented with 
many small point 
solutions
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ServiceNow Lightstep vision: End-to-end service resiliency platform

Bringing together the power of Observability, Incident Response and enterprise platform scale
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Dev / SRE / Ops

Detect
Alert management 
Observability Integrations

Assess Service Health
Service health, SLI/SLO/EB
Service impact
Alert grouping
Operational insights

Investigate
Service relationships
Diagnostic playbooks
Intelligent recommendations

Respond & Notify
Communication playbooks 
Collaboration integrations
On-call schedules
Automated response rules

Learn
Postmortems
Reports

Easy to Try
• Free trial
• Self service
• Credit card

Remediate
Remediation playbooks
Automated actions

Automate
Reporting & analytics
ML-powered insights
Automation scripts
RPA

Third-party Integrations
Pre-built connectors for the popular 
DevOps tools & ServiceNow

Easy to Optimize
• Digital workflow 

automation
• Actions in systems
• ML power

Easy to Use
• Guided, intuitive 

interface
• Mobile first
• ChatOps

Easy to Set up
• Guided Self-

implementation
• OOB integrations
• Unattended updates

Responder

Communicate

Lightstep Incident Response empowers digital teams
with modern incident response
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Reduce time to set up

Pre-built content and 
automation during set up 

to help expedite how 
teams are created and 

managed.

Reduce MTTR

Closely integrated with 
common collaboration 

tools like Slack and Zoom 
to enable ChatOps and 

allowing work where 
responders are.

Increase mobility

Intuitive mobile app 
allows quick action and 
information on the go.

Lightstep Incident Response key benefits
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Access via mobile, web, CLI, Slack
•



Sign up at

http://lightstep.com/incident-response

http://lightstep.com/incident-response
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Thank you


