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Notice
This presentation may contain proprietary or product roadmap information of AppDynamics, Inc. ("AppDynamics" or 
the "Company"). AppDynamics reserves the right to change any product roadmap information at any time, for any 

reason and without notice. This information is intended to outline AppDynamics' general product direction, it is not a 
guarantee of future product features, and it should not be relied on in making a purchasing decision. The 
development, release, and timing of any features or functionality described for AppDynamics' products remains at 
AppDynamics' sole discretion.  AppDynamics reserves the right to change any planned features at any time before 
making them generally available as well as never making them generally available. 

All third-party trademarks, including names, logos and brands, referenced by AppDynamics in this presentation are 
property of their respective owners.  All references to third-party trademarks are for identification purposes only and 
shall be considered nominative fair use under trademark law.
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• Please define Observability

• The ‘before times’

• Observability+

• Prerequisites

Agenda

Technical Evangelist
@marcocoulter

Marco Coulter

Marco Coulter is passionate about the experience 
that humans have when interacting with technology. 
A former startup CTO, Marco led the data science 
organization at 451 Research; managed global 
engineering and operations organizations at several 
major banks and hospitals. He earned him the 
nickname "tech-whisperer” for his skills in translating 
business drivers for techies and technical concepts 
for business leaders. When taking the rare break 
from technology, Marco can be found harvesting 
fresh vegetables from his apartment garden.
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Defining observability
Ummmm. …
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The ‘before times’
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The Dev vs Ops wars
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Clear as mud
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“In the before time …”

Monitoring Observability
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DevOps is born
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Monitoring evolves
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Decentralized code
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What does this code do … 
to infrastructure? 
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“… a little better all the time …”

Monitoring Observability
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Tracing across servers
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Tracing across servers
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Tracing across servers
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Tracing across servers
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Tracing across servers
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‘ … getting closer … ’

ObservabilityMonitoring
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Observability 
Supports 
Diagnosis

Insight 
Supports 
Resolution
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What does this code do … 
differently from the last version?’
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What does this code do … 
across architectures?
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What does this code do … 
for users? 



3030

What does this code do …
now? 
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What does this code do … 
for our business?
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What does this code do for our 
business?
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Answers to unpredictable questions
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Questions we did not predict
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Questions we did not predict
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‘ … getting closer … ’

ObservabilityMonitoring
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“ … all that you see … ” 

Observability
Monitoring
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Observability+ with AIOps
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AIOps: Contextually Correlate 
Metrics
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AIOps: Contextually Correlate 
Metrics
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AIOps: Automated Root Cause(s) 
Analysis
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ActionVisibility

Correlation engine

Unified dashboard

ML/AI

Insight
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Central Nervous System

Anomaly 
Detection

Root 
Cause 

Analysis
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Prerequisites to observability
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Monitoring for DevOps & SRE

Product

Development

Capacity Planning

Testing and Release 
Procedures

Postmortem/Root Cause 
Analysis

Incident Response

Monitoring

Plan

Re
lea
se

DEV OPS
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Source: DevOps Institute | 2020 Upskilling: Enterprise DevOps Skills Report 

“experience with performance tuning and 
monitoring has moved … to a 39% must-have 

skill ranking.”
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Answer what does this code do …
● To infrastructure
● To performance
● Differently from the last version
● By transaction 
● Across architectures
● With third parties
● For users
● Right now, live

47
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“Discovery is not in 
seeking new landscapes 
but in having new eyes”

MP
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“Observability is not in
adding new products 
but in having new eyes”

MC
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Links
● Accelerating Digital Transformation In Turbulent Times 

- https://bit.ly/accelturbulent
● AppDynamics Provides Comprehensive Observability 

https://bit.ly/obs-serverless
● Central Nervous System (and AIOps strategy) 

https://www.appdynamics.com/central-nervous-
system/

● Slowdown is the New Outage 
https://bit.ly/slowdownoutage

● Doctors Without Borders https://bit.ly/msf_dwb

https://bit.ly/accelturbulent
https://bit.ly/obs-serverless
https://www.appdynamics.com/central-nervous-system/
https://bit.ly/slowdownoutage
https://bit.ly/msf_dwb


5151

THANK YOU!
Meet Me in the Network 
Chat Lounge for Questions


